
Transitional Guide



 Windows 7 is the new OS (operating system) from 

Microsoft. It performs a lot like XP and shouldn’t 

take much time to familiarize yourself with it. This 

PowerPoint will tell you the details you need to know 

in order to run your clinic. As always, if you have 

ANY questions, concerns, comments call the 

Helpdesk. 



 If you log into your computer the state network:

 The first time you log into encryption (if applicable) you 

need to use wicuser. After you are through, you need to 

log out of Windows and then log back on using your C 

number. Once you’re logged on you will be prompted 

to register with Guardian Edge encryption. Please do 

so (just follow the directions).

 If you do not use encryption log into Windows using you 

C number. 



 If you log into your computer the state 

network:

 You need to use wicuser to get through both encryption 

and Windows. 



 The old show desktop was located right by the start 

menu and looked like this: 

 The new show desktop is now located by the clock 

(bottom right hand side) and looks like this:

http://www.google.com/imgres?imgurl=http://technoclicker.com/wp-content/uploads/2009/11/Desktop-Icon.png&imgrefurl=http://technoclicker.com/2009/11/09/show-desktop-icon-missing/&usg=__2wSOy1yw05kz6BNvFQv2yx90qKA=&h=150&w=150&sz=25&hl=en&start=2&itbs=1&tbnid=xSiH2YMhzqsOeM:&tbnh=96&tbnw=96&prev=/images?q=show+desktop+icon&hl=en&safe=active&sa=G&gbv=2&tbs=isch:1
http://www.google.com/imgres?imgurl=http://www.techforluddites.com/images/icon_show_desktop_vista.jpg&imgrefurl=http://www.techforluddites.com/2009/02/quicktip-get-to-your-desktop-faster.html&usg=__wVXLdKmSdMhUtmVl4-KeM86yKxk=&h=92&w=115&sz=10&hl=en&start=67&itbs=1&tbnid=nRvEl3kHh52mFM:&tbnh=70&tbnw=87&prev=/images?q=show+desktop+icon&start=60&hl=en&safe=active&sa=N&gbv=2&ndsp=20&tbs=isch:1


 You will now see icons instead of a description of 

what’s minimized in the task bar. For example, you 

used to see the Word icon and the name of the file 

open. Now you will just see the Word icon and you 

have to hover your mouse over it to see what is 

minimized.
Hover mouse over 

icon to see more info



 “My Computer” is now called “Computer”

 Instead of going to Start Settings Printers and 

Faxes to access your printers, now you just click on 

Devices and Printers, which is located on the right 

side of the Start Menu. 



 You will still have a WebEx icon.

 You may have to run an Add-on to get WebEx to 

work. To run the Add-on, use the following steps:



WebEx cont.

 Step 1: After you’ve entered your session number 

you will see a screen that looks like this:



WebEx cont.

 Step 2: Click on the top bar and choose “Run Add-

On”

 Step 3: You will be prompted by this dialog box:

Choose “Run” and then you’re good to go!



 You will still have a SIS icon.

 SIS security certificate: If this page comes up when 

you click on the SIS icon, click continue to this 

website. SIS will then come up.

 To fix the security certificate problem permanently, 

follow this link: http://www.dphhs.mt.gov/cert/

http://www.dphhs.mt.gov/cert/


 All of your Office programs like Word, Excel, 

Outlook and PowerPoint will work the 

same in Windows 7 as they did in XP. 



 To log off of Windows 7, click or hover your mouse 

over the arrow next to Shut Down and choose log 

off.

Click or hover here



 For general how-to information about Windows 7 

and its features, click on the following link:

http://www.microsoft.com/windows/windows-7/use/default.aspx

http://www.microsoft.com/windows/windows-7/use/default.aspx
http://www.microsoft.com/windows/windows-7/use/default.aspx
http://www.microsoft.com/windows/windows-7/use/default.aspx




 You will log into SPIRIT exactly the same way as 

before, however you will have a couple pop-ups 

asking you to allow access. If one of these comes 

up, click Allow Access.



 The biggest issue with Windows 7 and M-SPIRIT is that 
the signature pad appears garbled. 

 You are able to hit the NEXT button and capture and 
save the signature.



Signature Pad cont.

 However, since the participant will not be able to 

visually see what they are signing for, you will have 

to tell them verbally.



Other than those few exceptions…

 M-SPIRIT will operate exactly the same in Windows 

7. It might look a little different but it works the 

same. If you find something not working properly, 

please call the Helpdesk and let us know!



Have fun with Windows 7 and remember that 

help’s only a phone call away!


